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Do you 
know your 
heart age?

Visit shoppersdrugmart.ca/myheartage 
and use the Heart Age Calculator 
to find out.
Answering a few questions can help you take the right 

steps to achieving and maintaining a healthy heart. 

To learn more about what you can do to be heart healthy, 

speak to your Shoppers Drug Mart Pharmacist.

“People always overdo the matter when they
attempt deception.”

— Charles Dudley Warner (1829–1900),
American editor and author

Last week’s revelation that political parties
stack phone-in radio shows with their sup-

porters and pad online opinion polls to skew
results was probably not a shock to anyone in
the news business.

Pay attention to the talk-radio circuit and
you will hear various government MHAs
speaking from the same message track, just as
they all parroted the same handful of derisive
phrases when MHA Tom Osborne left the Tory
fold.

And it’s not that the Progressive Conserva-
tives are the only ones doing it — no doubt all
three mainstream provincial parties try to
control the message to a certain extent, a prac-
tice that has its origins at least as far back as
the Liberal era under Brian Tobin.

But it’s the Tories, by virtue of their sheer
number, who have the biggest propaganda
machine, and Steve Bartlett’s story in The
Telegram revealed the kind of activities that
are involved, in stark black and white.

“We are falling way behind on the CBC
question,” Mount Pearl South Tory MHA Paul
Lane writes in one BlackBerry message sent to
a raft of Tory foot soldiers. 

“The computer is only allowing us to vote
once. Obviously the opposition has found a
way around this and we are also working on
this.”

This type of unethical behaviour carried out
at the behest of elected politicians is repug-

nant on several levels. 
First, MHAs and their

operatives use BlackBerry
PIN or peer-to-peer mes-
saging to intentionally
avoid the more tangible
trails left by email. PINs are
beyond the scope of access
to information requests
and  offer politicos more security to communi-
cate freely.

By using PIN messages to send directives
about poll padding and other practices unwor-
thy of people who call themselves “hon-
ourable,” your elected politicians are hoping
you won’t find out what they’re up to.

This whole thing shows a complete disre-
gard for openness and transparency. 

When Bartlett first reported about the gov-
ernment’s message-managing campaign in
The Telegram in January,  Lane was quick to
take to the VOCM airwaves to deny that any
chicanery was afoot and to insist that Tory
MHAs are only trying to communicate with
the public about the government’s activities
and objectives. 

“If you’re on the government side and you
think you’re doing good things, it’s important
to let people know the good things you’re
doing,” he told “Backtalk” host Paddy Daly.

Despite his protestation that he doesn’t
even know “how to manipulate on a comput-
er,” it’s obvious from Lane’s PIN cited earlier
that he was doing his darndest to learn. (And
it’s not rocket science, folks.)

Of course, Lane should not be the scape-
goat here, even if his enthusiasm for spin dis-

tinguishes him from his
fellows — not that MHAs
Steve Kent and Vaughn
Granter are far behind.

What’s absurd is elected
officials’ determination to
pad polls in order to swing
the results in favour of
their party’s policy, when

the results have no scientific weight at all. 
Media outlets use online polls and ques-

tions of the day to attract readers to their web-
sites. We also use them in an attempt to get
some general sense of how the public feels
about an issue. 

When it comes to participating in those
polls, most folks abide by the honour system
and vote just once — just as they only take one
copy of a newspaper when they buy one from
a vending box. 

By voting multiple times to skew poll
results, politicians and their staffers are
thumbing their noses at members of the pub-
lic who play by the rules, and are stripping
away any shred of value that the polls might
have had. 

By rigging a poll’s outcome, they’re essen-
tially putting their words in the mouths of the
public.

They’re carrying out campaigns of blatant
deception, which is completely disrespectful
to the people who put their trust in them.

Vote often. Call radio shows to repeat the
party line. Shape the message. Try to fool the
people.

That’s what’s happening, but don’t expect
to read that slogan on a campaign sign come

the next election.
When the NDP was asked if it asks its

members and supporters to call radio shows
to repeat scripted messages, a spokeswoman
told The Telegram, “I think people are aware
of how false it sounds when people are saying
the same thing, so we don’t do it.”

Apparently the governing party thinks
we’re all too stupid to notice.

“If you are to speak on a radio show, and
you wish to speak about Muskrat Falls, then
we will provide messaging …,” a government
staffer wrote in a BlackBerry message to her
fellow Tories.

And that’s all just hunky-dory with the pre-
mier, who protested just a tad too much that
“There’s no story here” when asked about the
issue in Corner Brook Wednesday.

“So, do we participate?” she said. “… You
betcha. … Anybody who has a political point
of view that’s important to them … you find a
way to express that.”

Well, the last time I checked, politicians
had many legitimate ways of expressing their
points of view to the public — websites, Twit-
ter feeds, Facebook, news releases, news con-
ferences and media scrums.

There’s absolutely no need to resort to this
sort of ham-fisted skulduggery.

Do we expect better from our elected offi-
cials?

You betcha.

Pam Frampton is a columnist 
and The Telegram’s associate managing editor. She can
be reached by email at pframpton@thetelegram.com. 

Twitter: pam_frampton

Pam Frampton

Mocking the vote
Poll-padding shows contempt for the public

BY BONNIE BELEC
THE TELEGRAM

As municipalities across the country
struggle to meet federal wastewater reg-
ulations, the Town of Portugal Cove-St.

Philip’s is rising to the occasion with its pair of
state-of-the-art treatment
plants.

Not only are the facili-
ties meeting regulations,
they are surpassing them
and have been for years.

During a recent tour of
the town’s plant in St. Philip’s
— the newer of the two is
in Portugal Cove — staff
said the facilities are ahead
of their time. The brain-
child of the council of 2002
and its engineers, the secondary processing
plants are the only ones of their kind in the
province.

Town manager Chris Milley said the secret
is in the technology.

“The SBR (sequencing batch reactor)
allows us to do all the processing in one tank,
in a compact area and do the same job, if not
better, than the bigger plants. Some other tra-
ditional plants go from tank to tank. That’s
the reason why they take up huge amounts of
space and are normally outside and their
smelly, big lagoons,” he said, adding the SBRs
are fully automated and send out alerts when
the process needs attention.

“You’re going to see more (SBRs) over the
next few years because the federal govern-
ment is saying you have to do it, but we’re way
ahead of the curve, especially when it comes
to the dollar cost. If you go to any of the neigh-
bouring communities that have to upgrade
their wastewater treatment plants, they’re
now looking at tens of millions of dollars to
meet the regulations,” said Milley.

He said what cost the town $3 million to
build in 2004 would now cost at least $10 mil-
lion to construct. He said it was perfect tim-
ing for the town to jump on such advanced
technology which is environmentally friendly.

Milley said it’s hard to break down the
exact amount of how much it costs to run the
plant, but he estimates it to be around
$57,000.

“Our three-year operating cost average
(not including depreciation of capital cost) is
$170,000 a year to operate the whole sanitary

sewer system. This includes electricity, serv-
ices, maintenance and repairs, materials and
supplies for two wastewater treatment plants
and a number of lift stations throughout
town. I would make an educated guess that
1/3 of this is dedicated to the (St. Philip’s)
plant,” he said. 

Bazel J. Hibbs has been the plant’s operator
for about six years. He jokes it’s his job to keep
the bacteria, or bugs as he calls them, happy
and healthy by manipulating oxygen and food
levels.

As he explains the process, that is exactly
what he does. 

The sewage flows through the town’s pip-
ing system and is held in two 75,000-litre
underground tanks outside the plant called
the trash. Once the trash door is open it’s easy
to understand why the tanks are buried and
contained.

As the heavy waste settles in the trash con-
tainers (about one per cent) the treatable
sludge oozes into two more tanks inside the
building under the floor where all the action
takes place.

Hibbs said this is where the bacteria take
over.

In an attempt to explain a highly technical,
biological process, he says the SBR uses two
types of bacteria, one that strives on oxygen
and one that doesn’t, to consume the waste.

Hibbs monitors their work, using comput-
er automation and samples, and when they
need oxygen he adjusts the levels, when
they’re hungry he adds more waste or
molasses, which he says “is perfect.”

The bugs obviously like Crosby’s Fancy
Molasses, as there are big, brown five-kilo-
gram jugs, some empty and some full, stored
in the room.

Milley says if there’s more water than
waste it’s not enough to keep them going —
they start dying off and he uses the molasses
to give them a shot of energy.

Milley said on any given day the plant
treats 90,000-150,000 litres of waste. Each
plant serves about 1,500 people.

Once the waste has gone through the
process from start to finish, what began as a
brown, stinky sludge in the trash comes out
the other end a chemical-free water so clear
you can see through it.

Before it’s pumped into the ocean at Broad
Cove, though, Milley said, it goes through one
more step.

See PLANT, page A18

Town surpassing wastewater regulations
Portugal Cove-St. Philip’s plants ahead of their time

Chris Milley

Wastewater plant operator Basil Hibbs shows the final product. — Photos by Joe Gibbons/The Telegram

Raw sewage prior to it becoming pristine, clear water at the Portugal Cove-St. Philip’s wastewater plant.

Basil Hibbs takes a sample to see how the bacteria is doing its job react-
ing to waste at the Portugal Cove-St. Philip’s wastewater plant.
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PREVENTION WORKSHOP SERIES

As an employer, you face many challenges getting your
business started such as hiring and orientating staff and
developing policies and procedures. Ensuring your
business is compliant with occupational health and safety
and workers' compensation legislation is one of the steps
to consider in your business start up. Some of your first
steps should include registering with the Workplace
Health, Safety and Compensation Commission (WHSCC)
and to begin the process of developing and implementing
occupational health and safety policies and procedures.

This session will provide you with an overview of the
WHSCC, and the services that we offer to assist you in
getting your exciting new venture off to a safe and healthy
start.

WEBINAR: New Employer
Overview of WHSCC services

To register for webinar please call (709)778-2926
toll-free 1-800-563-9000 or e-mail workshops@whscc.nl.ca

WEBINAR COST:

Registration is FREE

Webinar Date and Time

March 6, 2013 (10:00 a.m. – 11:30 a.m.)

You are cordially invited to join us for one of our events

ALL INCLUSIVERATES START ATONLY $2495
per month

Thursday, November 8, 7 pm
Bollywood Jig 

A Cross Cultural Dance Community 

Thursday, November 15, 3 pm
True Stories of Santa Visits with Author Bruce Templeton

Thursday, November 29, 3 pm
Spirit of Newfoundland

Peter Halley, Shelley Neville and Bill Brennan

Friday, November 30, 3 pm
4th Annual Fall Fair

October Event

November Events

Tuesday, October 30, 9:30 am

Coordinator: Guest speaker:
Topic:

Call, drop by, or visit online: (709) 757 7145 

RSVP Roz at 757 7145 or roz@kennyspondresidence.com

Thursday, November 8, 7 pm
Bollywood Jig 

A Cross Cultural Dance Community 

Thursday, November 15, 3 pm
True Stories of Santa Visits with Author Bruce Templeton

Thursday, November 29, 3 pm
Spirit of Newfoundland

Peter Halley, Shelley Neville and Bill Brennan

Friday, November 30, 3 pm
4th Annual Fall Fair

Experience VibrantSeniorsLiving

There is always something happening at the pond!

Tuesday, February 26, 2013 9:30 am 
NL Network for the Prevention of Elder Abuse

Coordinator: Elizabeth Siegel 
"Finding Fairness for Seniors: One Person's Fairness is

Another's Outrage". 
Guest speaker: Citizen's Representative, Barry Fleming 

Thursday, February 28, 2013 3:00 pm 
Afternoon Tea 

Savour delectable treats, engaging company, and a great cup
of tea all while enjoying musical entertainment. 

RSVP (709) 757-7145  amandak@kennyspondresidence.com 

60
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69
9

Thursday, March 7, 2013 7:00 pm 
The Wesley Male Choir

Well-known throughout Newfoundland for the lively music
and meaningful worship services they provide.

Refreshments and light snack to follow

Wednesday, March 13, 2013 2:30 pm 
Musical Line Dancers

The line dancers have been dancing at the Mews Centre for
about 20 years and they enjoy sharing the fun and exercise

with others.
Refreshments and light snack to follow.

Friday, March 15, 2013 3:00 pm 
Wear’n of the Green Party

Celebrate St. Patrick’s Day at Kenny’s Pond and enjoy the
best Irish stew in town!
Live entertainment by

NL Accordion Player, Sheldon Thornhill.

Wednesday, March 20, 2013 1:30 pm 
An Invitation to Play Bridge

Please call to register your table of four. Space is limited.
Refreshments and snack will be served.

No admission required.

March Events

February Events

“The main feature of this plant is
everything we do with the water can
almost be done alone with this
process, but at the very end we do
further treatment to kill off anything
that’s going out into the bay. We use
UV lights. Other plants like St. John’s
primary treatment plant uses chlo-
rine to kill off the bugs and then puts
it out into the harbour,” he said.

Milley said treating the water
with another chemical isn’t ideal.

“You’re adding a chemical and
then you have to deactivate the
chemical before releasing it. You
don’t want too much chlorine going
into the environment. With the UV
we’re killing the bugs with light, so
we’re not adding anything. It’s per-
fectly natural,” he said.

“So the St. John’s treatment plant
is only primary treatment which
basically means all they’re doing is
skimming off the solids and killing

the bacteria with chlorine. They’re
not treating for the nitrates, or
ammonias and all these other types
of materials that this plant treats,”
Milley said.

Jeff Lawlor, the town’s director of
economic development, marketing
and communications, said aside
from the important environmental
aspect of the SBRs, the council of the
day wanted to ensure the plants fit
in with the community.

He said council didn’t want huge
metal plants stinking up neighbour-
hoods that nobody was able to toler-
ate living near.

“We couldn’t put a huge several-
acre wastewater treatment plant
here among the residents,” said
Lawlor.

“We wanted to keep it compact
and make sure it didn’t have an
impact on the neighbourhood. We
have houses next door. You’d never

be able to have a traditional plant
this close to residents. It would be an
operation you wouldn’t want to have
in the middle of the community,” he
said.

The St. Philip’s plant is not far
from old homes in the community
and just up over the hill, on this day,
workers are walking around the roof
of a million-dollar home.

Overlooking Broad Cove, the Bell
Island ferry can be seen chugging
across the Tickle from the plant’s
doorstep.

The building is a small bungalow
at the end of a residential laneway
called Lamswood Lane and is sided
with Cape Cod shingles.

“I don’t think people even realize
it’s a wastewater treatment plant,
which is exactly the point,” Lawlor
said.

bbelec@thetelegram.com

Plant was built on a compact scale
... Continued from page A17

Wastewater plant manager Basil Hibbs monitors the levels on his computer screen.
— Photos by Joe Gibbons/The Telegram

Water is treated by ultraviolet light, the final part
of the process which started with raw sewage,
which is converted to clean water and safely
released back into the ecosystem. 

Basil Hibbs examines the holding tank.


